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Visiting options 
Parents may visit any time. Parents can be with their child around the clock (see flyer „Spending 
the night in the ward“). Further visits are possible on a limited basis from 1.30 p.m. to 7 p.m. and 
with a maximum of three people at the same time.   
Due to data confidentiality, visitors to patients in two-bed wards may be asked to leave the room 
and wait in the parents‘ lounge during admissions, emergencies, doctors’ visits or the handover 
discussion.

Medical information  
Information about the patient will only be provided to the child’s parents or legal guardian/repre-
sentative.

Other spaces 
Apart from the patient’s own room, a playroom is available for Station A1/A2. There is also a quiet 
room («Raum der Stille») on the second floor. 

Handover reporting times for nursing staff 
Morning: between 7.00 and 7.30 am 
Afternoon: between 3.00 and 3.30 pm (bedside reporting, parents should attend if possible) 
Evening: between 11.00 and 11.30 pm

Doctors’ visits 
Monday, 9.00 am to 12.00 noon: senior doctor  
Tuesday, 9:00 am to 12.00 noon: ward doctor  
Wednesday, 9.00 am to 12.00 noon: senior doctor or consultant 
Thursday, 9.00 am to 12.00 noon: ward doctor 
Friday, 9.00 am to 12.00 noon: senior doctor

Discharge times  
The times for discharge from hospital are flexible and are agreed as  
soon as the patient’s medical condition allows it.

Station A telephone numbers 
A1/A2  T +41 61 704 29 70 
A3  T +41 61 704 29 72
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